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CTA tattler

Seen and heard on the Chicago Transit Authority

€50 TIELEES «Train fire cripples Purple, Erown Line at rush hour | Main | Wireless
ALERTS alerts a bighit >

i up for CTA wireless lerts August 04, 2005
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e o Last night during the height of the rush hour, Cheryl wrote a comment on an
use thissimplr form o sgnup v/ unrelated post, alerting us to the train fire that shut the Brown and Purple

305t phone number and b cay. Lines. She lamented that she didn't know how to share that info with us:
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www.ctatattler.com

CTA rider

wireless alerts project

Handout for CTA board, Aug. 18, 2005

What this is about: CTA wireless alerts allow rider-to-rider communication in the event of service disruption or emergency on CTA trains and buses. Riders can send a text message -- such as “fire on Purple Line NB @ Sedgwick; Red Line subway rerouted to Loop elevated” – to all community members. Users also can choose to receive alerts via email – or both.

Technology used: We host the group on www.upoc.com. The community there is called cta_alerts.

Community members: Since the project was launched Aug. 4, we have 400 members. We got 300 members in the last three days since the Chicago Tribune wrote about our service.

User feedback: Community members are excited, thrilled and grateful that we set this up. Some comments from www.ctatattler.com: “This is a great resource! Thanks for setting it up. … Great job …. I'll offer a huge congrats for piloting the CTA Alerts …. This is an AWESOME idea. … The airlines and booking services (e.g. Orbitz) have gotten great at this. I'm really excited about this and think it could be a great time-saver.”

What’s in it for the CTA: We see this as an opportunity for the CTA to learn from our project for its own launch of wireless alerts. Use our alerts as your test pilot. Join our group as a “superuser” who has the key information to help commuters get where they are going quickly, efficiently and safely.

Cost to CTA to participate: ZERO. $000. Other than using existing CTA employee resources.

Who we are: We are two brothers – one a journalist, one an Internet consultant – interested in using technology to its fullest to enrich and simplify our lives. 
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